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1. IIEJTM OCBOEHUSI IM CLUIIJIMHBI (MOY.JI5T)

1.1|BocnuraTenbHas Uelb - CO34aTh YCIOBUS U1 BOCIUTAHMUS ITOJOXKUTEIBHOIO HHTEpECca K U3y4aeMOi AUCLUILIMHE
VYnpasnenue UT-cepBucoM 1 KOHTEHTOM»

1.2|llenn ocBOEHUS TUCLUIUINHBI: O3HAKOMJIEHUE CTYJIEHTOB C IPUMEHEHUEM BbIYMCIUTENBHOW TEXHUKH B yripasiaeHuu UT
TEXHOJIOTHSAMH, a TAKKE YIPaBIEHUH KOMIBIOTEPHBIMA

1.3|u KOMMYHUKAlUOHHBIMH peCypcaMu NPpEAPUATHUA.

1.4|Bocnuranue Y CTYACHTOB HaBbIKOB UCITIOJIb30BAHUA U YIIPABJICHUA PIH(bOpMaIlI/IOHHO—TeXHOHOFI/I‘ICCKI/IMI/I CepBUCaMU U
KOHTCHaMM.

1.5(3agaun:

1.6]- JAaThb CTYJC€HTaM 3HaHUA 1O TCOPHUU YIIPABJICHUA HHCI)OpMaHHOHHBIMH TEXHOJIOTUAMM,

1.7]- U3y4UTh OCHOBBI YIIPaBJIEHUsl KOMIIBIOTEPHBIMU PECYpPCAMU

2. MECTO JUCHUIIJIUHBI (MOAY.JI5I) B CTPYKTYPE OBPA30BATEJIbHOM ITPOTPAMMBI

Lk (pasaen) OIT: [51.B

2.1|TpeGoBanus K NpeABapHUTEILHOI MOATOTOBKE 00y4YaloIerocs:

2.1.1|udopmanmonHas 6e30MaCHOCTb

2.1.2|IIpon3BosacTBeHHAs MpaKTHKa, TexHoIornuecKkas (IpOeKTHO-TEXHOJIOTHYeCcKast) MPaKTHKa

2.1.3|Mupossie HHGOPMAIIMOHHBIC PECYPChI

2.1.4|YupaBneHue 3aKylKaMy U CHaOkKeHHEM Ha MPeAIpUSITUH

2.1.5|YrpaBieHHe 4eI0BEUECKHUMU peCypcaMu

2.1.6|2nexTpoHHBIH OH3HEC

2.1.7|JokyMeHTaIOHHOE OOecIIeueHHe IPOPEeCCHOHANEHOM NeITeTbHOCTH

2.2| AucuunauHbI (MOAYJIM) H MPAKTUHKH, IS KOTOPBIX OCBOEHHE TAHHOI THCHUILTHHEI (MOAYJIs) HEOOXOIMMO KaK
npeauIecTByOIee:

2.2.1|IToaroToBKa K NpOLEAype 3aIIUTHI 1 3aIMTa BHITYCKHON KBAIH(UKAIIMOHHOW PaboThI

2.2.2|IIpousBoncTBeHHas NpakTUKa, [IpenauniomMuas npakTuka

2.2.3|CucreMbl NOAAEPIKKYU IPUHATHUS PEIICHUI

3. P OPMUPYEMBIE KOMIIETEHIIMU 1 THANKATOPBI UX TOCTUKEHUSA

IIK-2: CnocodeH ynpapJsiTb KOHTEHTOM Npeanpusatust 1 UHTepHeT-pecypcoB, yNPaBJIsTh MPOLECCAMH CO3TAHUA H
HCNOJIB30BaHNSA HH()OPMAIIMOHHBIX CEPBHCOB (KOHTEHT-CEPBHCOB), OPraHNU30BBIBATH B3aMMO/IeiiCTBHE C KJIMEHTAMH U
NapTHepaMH B Mpoliecce pelIeHusi 3a1a4 ynpapjeHust ;KU3HeHHbIM HuKJIoM U T-undpacTpyKkTyphl npeanpusiTus

MK-2.4: Opranu3yer B3auMojeiicTBHe ¢ KJIMEHTAMH U NapTHEPaMH B Npollecce pelleHns 3a1a4 yNpaBJIeHHs ;KU3HEHHbIM
nukjoM UT-ungpacTpykTypsl NpeAnpusiTUsi, a TAK:Ke M0 BONMPOcaM ynpasJieHUsl HHPopMannonHoii 6e3onacHoctbio UT-
uHGPacCTPYKTYPHI NPEANPUATHS

IIK-2.5: OcymecTBiisieT ynpapjieHse KOHTEHTOM npeanpusitTus 1 MHTepHeT-pecypcoB, NpoleccaMu CO3AaHUS H
HCI0JIb30BaHUSI HH)OPMAIHOHHBIX CEPBHCOB (KOHTEHT-CEPBHCOB)

3HaTh:

- OCHOBBI YNIPaBJIEHUs] YDOBHEM CEpPBHCA, 3aTPaATaAMHU, MOIIIHOCTSMM;

- ocHoBHbIe pa3aenn! ITIL;

- 0COOEHHOCTH yNpaBJIeHUsl YDOBHEM CePBHCA, 3aTPATaAMHU, MOIIHOCTSIMH H JIP.;

YMmers:

- pa3BépThIBaTh NporpaMMHsblie cpeacta noaaeps:xku ITIL;

- pa3padaTbIBaTh CHCTEMbI BHICOKO JOCTYNHOCTH U 0AJIAHCUPOBKH HATPY3KH;

- OCYLIeCTBJIATH YIPaBJieHHe KOHTEHTOM NpeanpuaTus 1 UHTepHeT-pecypcoB, mpoueccamM CO3AaHUS U UCTI0JIb30BAHUA
HH(pOPMALMOHHBIX CEPBUCOB

Baagern:

- HABBIKAMHU B3aMMO/eiicTBUSA ¢ KJIMEHTAMH M IapTHepPaMHu B Npouecce pelieHUs! 3a1a4 yIpaBJeHUs! ')KHU3HEHHBIM LIHKJI0M
IT-undpacTpykTyphl NpenpHUsTHS

4. CTPYKTYPA U COJIEPJKAHME JUCIUAIIIMHBI (MOY.JIsT)

Kon HaumenoBanue pasnenoB u TeM /Buj | Cemectp / | YacoB | Komneren- |J/luteparypa u| Uurte | Ilpumeuanue
3aHATHA 3aHATHA/ Kype uu 3J1. pecypchl | paKxT.

Paznen 1.




1.1 Tema 1. YrpaBneHue ypoBHEM CepBHCa, 1 [IK-2.4 I1K- [JI1.1J12.1 J12.2 IIpunoxenue 1
3atparamu, MomHocTsiMu. Benenne B ITIL 2.5 213233 54
NEY 95
1.2 [Ipaktuueckas padora 1. [Iporpammusie 1 [1K-2.4 T1K- JI1.1J12.1 J12.2 IIpunoxenue 2
cpenctsa ans ynpasienus: UT- cepsucamn 2.5 213233 54
Mp/ 25
1.3 Tema 1. YnpaBneHnue ypoBHEM cEpBHCa, 10 | IIK-2.4 TIK- |JI1.1J12.1 JI2.2 [Mpunoxenue 2
3arpaTami, MouHocTsMu. Beenenue B ITIL 2.5 010203354
/Cp/ 25
1.4 Tewma 2. YrpasieHue ypoBHEM 1 MK-2.4 TIK- |JI1.1J12.1 J12.2 [Mpunoxenwue 1
cepBuca. Ynupasienue 3arpatamu  /Jlek/ 2.5 213925354
25
1.5 IMpakTuyeckas padota 1. [IporpammMHbIe 1 IK-2.4 I1K- {JI1.1J12.1 J12.2 IIpunoxenue 2
cpenctsa ans yrpasienus UT- ceppucamu 2.5 013253 24
Mp/ 25
1.6 Tema 2. YripaBieHue ypoBHEM 10 | IIK-2.4 [IK- |JI1.1J12.1 JI2.2 IIpunoxenue 2
cepsuca. Ynupasienue 3arpatamu /Cp/ 2.5 013253 24
25
1.7 Tema 3. Yrpasnenue 1 ITK-2.4 TIK- [JI1.1J12.1 JI2.2 IIpunoxenue 1
MOIIHOCTSIMH. Y IpaBIieHUE TOCTYITHOCTBIO 2.5 21022023 D4
/JTex/ 25
1.8 IMpakTueckas padota 2.IlnaHupoBanue 1 IK-2.4 I1K- {JI1.1J12.1 JI12.2 IIpunoxenue 2
3amad npoekta /TIp/ 2.5 010205354
25
1.9 Tewma 3. Yrpasnenue 10 | IIK-2.4 IIK- |JI1.1J12.1 JI2.2 IIpunoxenue 2
MOITHOCTSIMU. Y IPABJICHHE TOCTYIMHOCTHIO 2.5 D152 033 54
/Cp/ 25
1.10 Tewma 4. YripaBneHnue HENPePHIBHOCTHIO. 1 [TK-2.4 TIK- [JI1.1J12.1 JI2.2 IIpunoxenue 1
VYrpasienue 6e3onacHocThio /JIek/ 2.5 213253 24
25
1.11 [paktudeckas padora 2. [InanupoBanue 1 [K-2.4 TIK- |JI1.1J12.1 JI2.2 [punoxenue 2
3ana4 npoekra /T1p/ 2.5 012253 54
25
1.12 Tema 4. YripaBneHne HEIPEPHIBHOCTHIO. 10 | IIK-2.4 TIK- [JI1.1J12.1 JI2.2 [Ipunoxenue 2
VYnpasnenue 6e3onacHoctsio /Cp/ 2.5 013233 54
25
1.13 Tewma 5. B3aumoneticTsue ¢ 1 [K-2.4 TIK- |JI1.1J12.1 JI2.2 [punoxenue 1
noJp3oBaressiMu /Jlex/ 2.5 0132253 54
25
1.14 [Ipaktudeckas padora 3. AHaNINU3 MPOEKTA 1 [K-2.4 TIK- |JI1.1J12.1 JI2.2 [Ipunoxenue 2
Mp/ 2.5 0132253 54
25
1.15 Tewma 5. BzaumoneticTsue ¢ 10 | [IK-2.4 TIK- |JI1.1J12.1 JI2.2 IIpunoxenue 2
nons3osaresiMu /Cp/ 2.5 0132 33 54
25
1.16 Tema 6. Yrpapnenue uHuuaeHTaMu /Jlex/ 1 [K-2.4 TIK- |JI1.1J12.1 JI2.2 IIpunoxenne 1
2.5 013225354

95




1.17 [IpakTuueckas padota 3. AHaIMU3 MPOEKTa 1 MK-2.4 TIK- |JI1.1J12.1 JI2.2 [Ipunoxenue 2
Mp/ 2.5 013233 54
35
1.18 Tema 6. Yrpasnenue unnuaentamu /Cp/ 10 | IIK-2.4 IIK- |JI1.1J12.1 J12.2 IMpunoxenue 2
2.5 013233 54
35
1.19 Tema 7. Yrpasnenue npodnemamu /Jlex/ 2 IIK-2.4 IIK- (JI1.1J12.1 J12.2 IMpunoxenue 1
2.5 013233 54
35
1.20 [Ipaktuueckas padora 4. BeipaBHUBaHHE 2 MK-2.4 TIK- |JI1.1J12.1 JI2.2 [Ipunoxenue 2
pecypcos /TIp/ 2.5 213925354
35
1.21 Tema 7. Yupasnenue npodiemamu /Cp/ 9 TIK-2.4 TIK- |JI1.1J12.1 JI2.2 [punoxenue 2
2.5 013233 54
35
1.22 Tema 8. Yrpanenue KoHGUTrypanusiMu 2 IK-2.4 IIK- |JI1.1J12.1 JI2.2 [Ipunoxenue 1
/JTex/ 2.5 013233 54
35
1.23 IIpaktuueckas padora 4. BeipaBHUBaHHE 2 TIK-2.4 TIK- [JI1.1J12.1 JI2.2 [Ipunoxxenue 2
pecypcos /ITp/ 2.5 D13253 24
35
1.24 Tema 8. Yrpasnenne KoHQUTYpaLHIMU 7 TIK-2.4 TIK- [JI1.1J12.1 JI2.2 [Ipunoxxenue 2
/Cp/ 2.5 01023354
35
1.25 Tema 9. Yrpasnenue usmeHeHusMu /JIex/ 2 IK-2.4 IIK- |JI1.1J12.1 JI2.2 [punoxenue 1
2.5 01025354
35
1.26 Ipaktuueckas padota 5. OTcnexuBanue 2 TIK-2.4 TIK- |JI1.1J12.1 JI2.2 [Ipunoxenue 2
npoekTa /TTp/ 2.5 213253 24
35
1.27 Tema 9. Yupasnenue usmenenusimu /Cp/ 6 MK-2.4 TIK- |JI1.1J12.1 JI2.2 Ipunoxenue 2
2.5 013233 24
35
1.28 Tema 10. Ynpasnenue penuzamu /Jlex/ 2 TIK-2.4 TIK- [JI1.1J12.1 JI2.2 [Ipunoxenne 1
2.5 013233 24
35
1.29 Ipaktuueckas padota 5. OTciexuBaHue 2 TIK-2.4 TIK- [JI1.1J12.1 JI2.2 [Ipunoxenune 2
npoekrta /I1p/ 2.5 013233 24
35
1.30 Tema 10. Ynpasnenue penuzamu /Cp/ 6 TIK-2.4 TIK- [JI1.1J12.1 JI2.2 [Ipunoxenune 2
2.5 013233 54
25
1.31 Tema 11. Coznanue UT-cepBruCOB BEICOKOIT 2 TIK-2.4 TIK- [JI1.1J12.1 JI2.2 [Ipunoxenne 1
nocrynHoctu. ObecriedeHue 2.5 213225354
MacITabupyeMOCTH. 25
Banancuposka Harpysku. /JIex/
1.32 Ipaktuueckas pad6ora 6. OTYETHOCTH MO 2 TIK-2.4 TIK- [JI1.1J12.1 JI2.2 [Ipunoxenune 2
npoexty /IIp/ 2.5 013233 54

95




1.33 Tema 11. Co3nanue UT-cepBucos 8 6 I1K-2.4 TIK- (JI1.1J12.1 JI2.2 IIpunoxenue 2
BBICOKOH gocTynmHOCTH. ObecneueHne 2.5 213233 54
MacITabupyeMOCTH. 35
Banancuposka Harpysku. /Cp/
1.34 Tema 12. TexHonornueckas miardopma 8 2 TIK-2.4 TIK- |JI1.1J12.1 JI2.2 IIpunoxenue 1
cucteM ynpasieHusi Koatrentom (CMS). 2.5 213233 54
/JTex/ 35
1.35 [Ipaktuueckas padora 7. Ilnardopmsr st 8 2 MK-2.4 TIK- [JI1.1J12.1 J12.2 2 IIpunoxenue 2
3¢ GEKTUBHOM KOPIIOPATHBHON pabOThHI 2.5 213925354
Mp/ 35
1.36 Tema 12. TexHonornueckas miargopma 8 5 MK-2.4 TIK- [JI1.1J12.1 J12.2 IIpunoxenue 2
cucteMm ynpasieHus: kourentom (CMS). 2.5 213232354
/Cp/ 35
1.37  |/Kart3/ 8 0,2
1.38 3auer /3auét/ 8 8,8 |IIK-2.4 IIK- [JI1.1J12.1 J12.2 TIpunoxenue 2
2.5 013233 54
35

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. KoHTpoJibHBIE BONPOCHI H 3aJaHHA

Bomnpocsr k 3auery

1. Mecto u ponb UT B OusHece: uctopus u TeHIeHIuu pa3sutus. UT crparerus, copepkaHue v MPUHIHITB GOPMHPOBAHUSI.

2. IlpoueccHo-opuentupoBannoe ynpasinenue WUT. ITIL: onpeneneHue, uCcTopust pa3BUTHs, IPEHUMYILECTBA UCIIONIB30BaHUs. KHuru
ITIL.

3. OmpeJienieHye | MesH mpoiecca.

4. OcHoBHbIe TOKyMeHTHI Tiporiecca. Cornarienue 00 yposHe ceppuca (SLA). CoctaB 1 B3aUMOCBSI3H Mpoliecca.

5. TTosicHuTE CYTh MOHATUI «KOHTEHT)», CHUCTEMa YIPABJICHUS KOHTEHTOM». KakoBbI OCHOBHBIE THUIIBI CUCTEM YIIPABJICHUS! KOHTEHTOM
" B 9Y€M WX pazIuaus’?

6. JIns gero npeqHa3Ha4eHbl CHCTEMBI YIIPABJICHU KOHTEHTOM Ha IPEANIPUATHH, KAKHEe OCHOBHBIE ()YHKIIMH U OTIEpalliK C KOHTEHTOM
OHU BBITIOJHSIOT?

7. 15151 yero nmpegHa3HauYeHbl CHCTEMBI YIIPAaBICHUS BeO-KOHTEHTOM, KakKie OCHOBHBIE (DYHKIIMHM OHH BBIIOTHSIOT?

8. Kakue BbI 3HaeTe crcTEeMbl yIpaBieHus BeO-KoHTeHTOM? B uéM nx cxozacTBa 1 paznuyus?

9. ITo kakuM NpU3HAKaM KIaCCUGUIHUPYIOT CUCTEMBI YIIPAaBICHHUsI KOHTEHTOM? BO3bMUTE KaKyI0-THM00 KOHKPETHYIO CUCTEMY
yIpaBJeHUs KOHTEHTOM U ITPOBEANTE €€ KIacCHUKALHIO.

10. YTo BBI 3HaETE O THIIOBOH apXUTEKTYPE M TEXHUYECKHUX MPUHIUIAX PAOOTHI OCHOBHBIX CUCTEM YIIPABICHUS BEO-KOHTEHTOM?

11. Yro Takoe U T-MeHEHKMEHT, KAKOBBI €T'0 OCHOBHBIC OOBEKTHI?

12. Kakue BbI 3HaeTe MeTo KK B 00nacti UT-meHemkmenTa?

13. Yro takoe UT-cepBuc, KakoBbI ero aTpuOyThHI?

14. IlpuBeauTe TUIIOBLIE 3HAYECHUS aTPUOYTOB U1t KOHKpeTHOTO M T-cepBuca: moanepkka HHTEPHET-A0CTYIIA IS COTPYIHUKOB
MIPEANPHUATHS.

15. Yto Bxoaut B nouarue UT-undpacTpyKTypsl IPEANPUATHS, YTO BKIIOYAETCS B COBOKYIIHYIO CTOMMOCTD BIIaACHHS ei?

16. OueHnTe COBOKYITHYIO CTOMMOCTD BJIQJICHHS JUTS MaJOT0 MPEIIPHATHS U3 5 COTPYTHUKOB (HaXOIATCS B OTHOM oduce, KaXKIbIi
UMeeT 000pyJ0BaHHOE MEPCOHATBHBIM KOMIIBIOTEPOM pabouee MecTo).

17. Yro takoe UT-ciry>x6a npearnpuaTusi, KaKoBbl €€ OCHOBHbIE 3a7jaull U (YHKIMOHAIbHbIE HAIIPABJICHUS ?

18. B uém paznuuus mexay QyHKIHOHAIBHOM U TIpoliecCHO opranu3anueit UT-cirysx061? Bo3MOXXHO JIM COBMEIICHUE 3TUX TTIOAX0I0B
Y 1ioyeMy / KakuM oopazom?

19. B uém BbI BUANTE IPEUMYIIECTBA M HEOCTATKK (DyHKIMOHANBHOM opranu3anun UTcimyx0b1?

20. B uém BbI BUAMTE NPEUMYIIECTBA M HEJOCTATKH ITpoliecCHON opranuzaun U T-cimyxObr?

21. Kak BbI Ob1 opranuzoBanu UT-ciyx0y Ui CpeAHEro npeanpusaThs, paboTaoIIero B BallleM ropojie B cdepe co3aaHus
nporpaMMHoOro obecneueHus?

22. B uéMm 3aKiI09aloTcs IPEUMYIIEeCTBA HCIIOJIb30BaHHS THIIOBBIX METOIMK («IYUIIHX MIPAKTHK») B oOnactu U T-MeHepKMeHTa 1
opranuzauuu padotsl UT-ciayxOb1?

23. Yto takoe 6ubmmotreka ITIL, ans gero ona mpenHazHavueHa U KaKue IPEUMYIIECTBA 1aéT KOMITAHUN?

24. Tlosicuute ocHoBuble nousitust ITIL: UT-cepsuc, UT-npouece, uHuuaeHT, npodiema, KoHpUrypamus, KoHQUrypauoHHast
enuHMIa, 0a3a JTaHHBIX KOH(QUTYpalnOHHBIX eIWHHL, H3MEHEHHE, PEJN3, COTJIAlleHue 00 ypOBHE CEPBHCA, JOCTYITHOCTh U
HenpepsiBHOCTh M T-cepBuca.

25. Kakuie OCHOBHBIE TIPOIIECCHI MPEICTABICHBI B OJIOKaxX moanepxku u npenocrasieHust UTcepsucos B ITIL 2?7

26. B uéM 3aKitodaroTcs HenH, QyHKIUY 1 0COOCHHOCTH IIPOLIECCOB U3 OJIOKOB MOAeP KK U pepoctasienus U T-cepsucos B ITIL 2?




27. JIng dero 3akioyaercs corjiauienue oo yposHe cepsuca (SLA) u uTo oHO BKIIIO4aeT B ceds?

28. PazpaboraiiTe npumep cornamieHus: 00 ypoBHe cepBuca Juis KoHKpeTHoi M T-ycnyru (B Ballieit Wiy M3BECTHON BaM OpraHU3allnm):
Hanpumep, aBToMaTH3auuu Oyxranrepckoro yuéra (Ha 6aze 1C nim MHOM porpaMmsl).

29. B uém 3aki04aroTCsi OCHOBHBIE OTIHYUS HOBOM Bepcun oubmuotexu, ITIL 3 (B T.4. gononHeHwus, BeimymienHoro B 2011 r.), o
cpasuenuto ¢ ITIL 27

30. Yto Takoe xu3HeHHBIN KT UT-ycayru u kak oH cBsi3aH ¢ npoueccamu [TIL?

31. dns gero npennasnadena oudnroreka MOF, kakue npenmMyiiectsa e€ npuMeHeHUe JaéT KOMIaHUU?
32. Kakue noxkymenTsl Bxomst B coctaB MOF 4? KakoBo HazHaueHHE TTIaBHBIX U3 HUX?

33. [lepeuncnure ocHOBHBIE 3Tankbl, Beiaensiemble B MOF, ux cyTb u ocoGeHHOCTH.

34. Tloxymaiite, Bo3MOkHO Jiu puMmeHeHrne MOF B Baieit opranu3zanuu (M1 U3BECTHOM BaM OpraHU3aIliK) H KaK 3TO MOTJIO OBbITh
CIIeJIaHo.

35. Kakue ypoBHH 3penoctu onucansl B Mogenn CMMI, B 4éM 3aKITIOUArOTCS pa3iinyms MeXITy HUMHU?

36. Kakue ypoBHU 3penoCcTH ONMCaHbl B MoAeIsX At I T-undpacTpyKTypbl, IpeaaokeHHbIX komnanuamu Gartner u Microsoft? B uém
BBI BUJTUTE CXOJICTBA M PA3INIUs B OTUX JBYX MOAEIAX?

37. Kputnueckue GakTopsl ycriexa i MeTPHKH IIpoliecca.

38. Onpenenenue u nenu nporecca. ObocHoBanne nHBecTHIwiA B UT.

39. Metona uncToii npuBeeHHoi ctoumoctu (NPV).

40. Baytpennss Hopma perradensHoctr (IRR).

41. Cxopocts Bo3Bparta uusecturuii (ROI).

42. CoBokymHas croumocts Brnaaenus (TCO).

43. Metox sxoHOMHYeCKOii puBiekarenbHocTd (EVA). BzauMocssizu mporiecca.

44. Kputndeckue (HakTopsl ycrexa i METPUKH ITporecca.

45. Onpenenenue u LeH npouecca. Bzaumocssisu npouecca.

46. Kputrdeckue (hakTopsl ycrexa i METPUKH Iporecca.

47. Onpenenenue u nenu npouecca. CoctaB ¥ B3aUMOCBSI3U Mpoliecca.

48. MeToauKH yIpaBJIeHUs JOCTYITHOCTBIO.

49. Kputnueckue GakTophl ycrexa i METPUKH Mpoliecca.

50. OnpezesneHue U ey mpolecca.

51. OcHoBHBIE TOKYMEHTHI Iporiecca. CocTaB M B3aMMOCBSI3H Ipoiiecca. MeTpuKH mporecca.

52. OnpezesneHue U 1eny rpolecca.

53. MexayHapoJHble CTaHIapThl 10 HHGOopManoHHOM 6e3onacHocTH. CucreMa HHGOPMAIMOHHOH 6e30MacHOCTH.
54. Meron ynpasienus puckamu CRAMM.

55. Ynpasnenue puckamMu nHGOPMALMOHHON OE30MaCHOCTH.

56. Onpexnenenue, uenu u ¢pynkuuu Service Desk. Bunpsl u ctpykrypa Service Desk.

57. TpeboBanus k Service Desk.

58. CocraB mpoekra 1o BHeApeHuto Service Desk. 3amaua qucneryepusanuu 3asBok. Metpuku Service Desk.
59. OnpeneneHue u 1eNH MpoIEecca.

60. [ToHsATHE W BUIBI MHIUACHTA. DCKANAMsI HHIIUICHTOB.

61. YpoBHH TEXHHUYECKOU MTOIIEPIKKH.

62. CocraB u B3auMOCBs3H Mporecca. Kpurnueckue Gakropsl ycrexa 1 METPHKH Ipoliecca.

63. IlonsaTHe mpobaeMbl U OIIMOKH.

64. Onpenenenue u 1enu nporecca. Coctas U B3aMMOCBSI3U Ipolecca. MeTpuku mporiecca.

65. Onpexnenenue u nenu npouecca. Kondurypannonnas 6a3a nanasix (CMDB).

66. Cocras npouecca. [Ipoueaypa ayauta CMDB. KpuTtnueckue (pakTopsl ycrnexa i METpUKH Ipoliecca.
67. Onpexnenenue u 1enu npoecca. 3anpoc Ha usmenenue (RfC).

68. OcHOBHBIE TOKYMEHTHI iporiecca. CocTaB M B3aMMOCBs3H nporiecca. [Ipo0ieMbl 1 METPUKH Tpolecca
69. Onpenenenue u 1enn nporecca. Buast penu3os.

70. bubnuoTteka OkOHYATENbHBIX Bepcuit mporpamm (DSL).

71. Xpanwiuine 3TaJIoHHOro anmnaparHoro obecneuenus (DHS).

72. Coctas nporecca. [Ipobnemsl 1 METpHKH IpoIiecca.

73. Obume cBeneHust 0 Web-peleHus X BHICOKOU JOCTYITHOCTH.

74. U3MepeHne JOCTYIHOCTH CUCTEMBI.

75. PazpaboTka TONOIOTUU BBICOKOIOCTYITHOM CETH.

76. PazpaboTka OTKa30yCTOHYMBOW CHCTEMBI.

77. PazpaboTka BBICOKO JIOCTYITHBIX YCTPOICTB XpaHEHUs! JaHHBIX.

78. RAID-maccuBbl. OCHOBHBIE CBEICHHUS O KIIACTEPAX CEPBEPOB.

79. Ciyx08b1 knacrepoB Windows. banancupoBka cereBoii Harpy3ku. NLB-knacTepsl.

80. Texnomnorus Oracle RAC. Ilpotokon iSCSI.

81. Cucrema oMeHHbIX UMEH B ceTH MIHTEepHeT.

82. Peructparus TOMEHHBIX UMEH.

83. ObecneyeHne 1OCTYIMHOCTH MOPTaja MO0 BCEMY MHUPY. Y CTAHOBKA U HACTPOMKA ONEPALIMOHHBIX CUCTEM.
84. Cepsepa npunoxxennit. CYB]I st XpaHeHUsT KOHTEHTA.

85. OcobeHHOCTH pa3BEPTHIBAHUS CUCTEM yNpaBieHus KOHTeHTOM (CMS).

5.2. TeMbl NHCbMEHHBIX PaGoT

He npexycMotpeHnsl

5.3. ®oH1 OLIEHOYHBIX CPEACTB

OrneHOYHBIE MaTepHAIIBI 110 AUCHUIUTHHE « Y paBienue U T-cepBrucoM 1 KOHTEHTOM» HaXOISATCS B IPUIIOKESHUN 2




5.4. TlepeyeHb BUIOB OLIeHOYHBIX CPEACTB

HepequL BUJ0B ON€CHOYHBIX CPCACTB IO JUCHUIIIIMHE (<YHpaBHeHI/Ie I/IT—CepBI/ICOM 1 KOHTCHTOM» HaXOJATCA B IPUJIIOKCHUU 2

6. YYHEBHO-METOANYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHHWE JTUCHUIIJIMHbBI (MOAYJIST)

6.1. PexoMeHyemMas JuTeparypa

6.1.1. OcHoBHas aUTEpaTypa

ABTOpBI, COCTaBUTEIHN 3ariaBue W3parensCcTBO, TOI
JI1.1 |bapaxkcanos, 1. H., VYnpasnenue UT-cepBucamu U KOHTEHTOM: y4eOHOE rocodue Tomck: Tomcknit
Exmnaxkos, 1O. I1. rOCy/IapCTBEHHBII YHUBEPCUTET

CHCTEM YIPAaBJICHUS U
pamnosnexkTponuku, 2015

6.1.2. lono/IHMTe/IbHAS JIUTepaTypa

ABTODBI, COCTABUTEIH 3arnaBue W3natenscTBO, roj
JI2.1 |XKypasnesa, T. 1O. IIpakTiKyM 1O OCBOSHHIO TUCIUILINHEI «YpaBienue 1T- CapatoB: By3oBckoe
CEpBUCAMHU 1 KOHTEHTOM) obpa3zoBanue, 2014
JI2.2 |SxoBenko, JI. B. VYnpasnenue UT-cepBucamu U KOHTEHTaMHU: y4eOHO- Cumoeporoinb: YHUBEPCUTET
METOJMYECKOE MTOCOOUE JUTSl CAMOCTOSITEIILHO MOITOTOBKU SKOHOMUKH U yrpasienus, 2020
oOyyaromuxcs

6.2. DneKTpOHHBbIE Y4eOHbIe H3JaHMS U 3JIeKTPOHHbIe 00pa3oBaTe/IbHbIe pecypchbl

91  |ananutuyeckuil pecypc B obnactu UT

92  |Ananutuueckuii pecype B oonactu UT u BPM

93  |llopran FineXpert.ru

94  |MudopmanuonHslii nopran Betec - «bu3Hec-MHXXUHUPUHIOBbIE TEXHOIOTHI)

D5 |Hayunas snexkrpoHHas 6ubinoreka

6.3.1 JIunieH3MOHHOE U CBOOOTHO pacnpocTpaHsieMoe NPorpaMMHoe odecrieyenne, B TOM YHCJIe 0TeYeCTBEHHOI0 MPOM3BOICTBA

6.3.1.1|Mcnonp3yemoe nporpaMMHoOe oOecrieyeHue:

6.3.1.2|TToxnucka Azure Dev Tools for Teaching [Tonmnucka Ha nporpammHoe obecriederne «Azure Dev Tools for Teachingy,
OrderNumber: ICM-182009, unentudukarop noamucku: 7562a8d2-e5ab-4243-bfb1-ea70a9eca784, Customer Ne:
1831121443,

6.3.1.3|Microsoft Office 2016 JIuuensus:: V0878238 OfficeProPlusEdu ALNG LicSAPk OLV E 1Y Acdmc Ent;

6.3.1.4|JIunko 6.5 (cereBas Bepcusi) Jorosop ot 16.08.2012 Ne 4608;

6.3.1.5|Stadia 8.0 Jlunien3nonnoe cormnamenue ot 20.08.2012;

6.3.1.6|EclipseIDEforJavaEEDevelopers Eclipse Public License - v 1.0;

6.3.1.7|NetBeans (cB0OOIHO pacnpocTpaHsIeMoe IPOrpaMMHOe 00ecIieucHHE);

6.3.1.8|AndroidStudio (cB0OOHO pacmpocTpaHsIeMoe MPOrpaMMHOE 0OecIIeueHHE);

6.3.1.9(IntelliJIDEA Cornamenue o HoAnUcke Ha toolbox Juis CTyJEHTOB U IpenojaBaTenei

6.3.1.10|Bepcus 4.0, ot 1 cents6ps 2021 r.;

6.3.1.11|Kaspersky Security Cloud — Free (cBoO0HO pacipocTpaHseMoe MPorpaMMHOE 00eCTIeYeHHE OTEYECTBEHHOTO
MIPOM3BOJICTBA);

6.3.1.12

6.3.1.13|Bepcus 4.0, ot 1 cents6ps 2021 r.;

6.3.1.14|Kaspersky Security Cloud — Free (cBo60iHO pacmpocTpaHseMoe porpaMMHOe 00eCTIeYeHHE);

6.3.1.15]1C: Ilpennpustue 8. Kommiekt uis 00yueHus B BBICIIN3X U CPEJHUX y4eOHBIX 3aBeieHusX. (Per.nomep 801601343 ¢
01.10.2021 mo 30.09.2022. Kox abonenra: ITN-2631017754)

6.3.2 Ilepeuens npodeccHOHAIBHBIX 023 JAHHBIX H HH(OPMANMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1|http://www.idc.com / IDC - aHanutnueckuii pecypc B oomactu UT

6.3.2.2|http://bpms.ru / BPMS.ru - Ananutnueckuii pecypc B oonactu UT u BPM

6.3.2.3|http://www.finexpert.ru / - ITopran FineXpert.ru

6.3.2.4http://www.betec.ru / - Mndbopmannonuslii nopran Betec - «bU3HEC-UHKUHUPUHTOBBIE TEXHOJIOT UM

6.3.2.5|http://www.elibrary.ru/ - Haydnas 31ekTpoHHast OMOIHOTeKa




6.3.2.6|CnpaBouHo-npaBoBas cucreMa «KoncynsrantlIntoc-CK»;

6.3.2.7|CnpaBouno-nipaBoBas cucreMa «I[ apanT»

7. MTO (o0opyaoBaHue U TEXHHYECKHE CPeICTBA 00y4eHHs)

7.1 Yuebnas ayauropust Ne 302 « Ayauropust Uil IpOBECHUS 3aHATUH JICKIIMOHHOTO TUIIA, JJIs 3aHATHIH CEeMUHApPCKOro THIIA,
JUIS TPYIIIOBBIX U MHIMBUAYaJIbHBIX KOHCYJIbTALIUH, IS TEKYLETO KOHTPOJIS U IPOMEXKYTOUHON aTTeCTaIm»

7.2|Cron npenoaapares, CTyJ MPenoiaBaTes, J0CKa YIeHHUECKas!, KOMILICKT CIICIMAIM3UPOBAaHHON yueOHOW MeOenn
(y4eHHYeCKHUEe CTOIIbI U CTYJIbs), OJIKAa HaBECHAs! IS yueOHO-HATJISJHbIX IOCOOUI U peKOMEHALUM, UHPOPMALlUOHHbIE
CTEH/IBI, TIOPTPETHI BBLIAIONINXCS YICHBIX, TEICBU3NOHHAS CHCTEMa, HOYTOYK C JOCTYIIOM K HH(GOPMaHOHHO-
KOMMYHMKAIIHIOHHOHN ceTH MHTepHeT U 31eKTPOHHOH HH(OPMAIIIOHHO-00pa30BaTeNbHON Cpeie OpraHu3aliuy

7.3|YuebHas ayautopust Ne 310 « Aynmutopus At IPOBEACHHS 3aHATHI JISKIIMOHHOTO THITA, JJIS 3aHATHA CEeMUHAPCKOTO TUTIA,
JUIS TPYIIIOBBIX M WHIMBUAYaJIbHBIX KOHCYJIBTALUH, AJIS1 TEKYIETO KOHTPOJIS U IPOMEXKYTOUHON aTTECTAI[HI

7.4|Cron npenogapareis, CTyJ1 MPENoiaBaTess, J0CKa YIeHHUECKasi, KOMILIEKT CIeIUaIU3UPOBAaHHON yueOHoH Mebenn
(y4eHn4ecKkue CTOJbl U CTYJIbs), HHTEPAaKTUBHAS 10CKA, KOMIUIEKT TEXHUYECKUX CPEJCTB 00y4yeHus (IIpOeKTOp, HOYTOYK C
JIOCTYIIOM K MH(OPMalOHHO-KOMMYHHUKAIIMOHHOM ceTd VIHTepHET U 3JIeKTpOHHON MH(OPMannoHHO-00pa30BaTeIbHON
cpeJie OpraHu3aliH, KOJIOHKH JUIS BOCIIPOM3BEACHHS 3BYKa), CTEIUIaX O(DUCHBIN IS y4eOHO-METOIMIECKUX MaTePHAIIOB,
Hay4HOH 1 MOHOTpadUIecKOl JIUTepaTyphl, HHGOPMALMOHHBIN CTEH

7.5|YuebHas ayautopust Ne 502 «JIabopaTopusi CHCTEMHOTO IpOrpaMMUpoBaHus. I1oaurox y4eOHbIx 06a3 MpakTUK. AyIAUTOPUS
JUIS IPOBEJICHUS 3aHATHUH JIEKIIMOHHOTO TUIIA, JJIs 3aHATHH CEMMHAPCKOTO THIIA, U TPYIIOBBIX M HHAWBUAYaIbHBIX
KOHCYJIbTALUHU, 711 TEKYLIETO KOHTPOJISI U MIPOMEXKYTOUHOM aTTeCTalluu U UTOTOBOM aTTECTALlUH, ISl CAMOCTOSTENIbHOM
PaboTHI, Al KypCOBOTO MTPOEKTHPOBAHMS (BBIIOIHEHUS KYPCOBBIX PadoT)»

7.6|Cron npenogaBares, CTyJ1 MPENoaaBaTess, J0CKa YIeHHUECKas, KOMILUICKT CIICIMAIM3UPOBAaHHON yueOHOW MeOenn
(y4eHHYecKue CTOIBI H CTYJIbsI, KOMITBIOTEPHBIE YIEHHIESCKUE CTOJIBI, KPECIa), KOJIOHKHU JUIS BOCIIPOM3BeIeHU 3ByKa (1
IIT.), HaymHUKH (4 wT.), cuctemusiii 610k ITT Ryzen 5 1600/A320/16Gb/120Gb SSD/1Tb HDD/GT 1030 2Gb/mATX
450W (11 mrt.), morutop 23.8 AOC 24B2XDM Black (11 mt.), cepep ASUS B560 / Core i7 x8 11700 4.9T 1/ 25016
SSD /2000I'c HDD /2*16I'6 O3Y / BIT 600W. Monuop Viewsonic 23.6" VA2406-H-2 VA SuperClear, knaBuarypa (12
IT.), KOMITbIOTepHast MbIlIb (12 mit.). CeTeBoii MapmpyTU3aTop, HHGOPMaMOHHbIH cTeHn, ceiid. [Ipoexrop. DxpaH.
OoecrieueH JOCTYII K ceTH VIHTepHET U B DJIEKTPOHHYIO HH(POPMAMOHHYIO 00pa30BaTeIbHYIO Cpely OpTraHu3alny.

7.7|CneunansHoe nomenienne Ne 801 «ITomemenue st XpaHeHUs ¥ MPOPHIIAKTHYECKOTO 00CTy)KUBaHHs yueOHOTO
000pyI0BaHUS»

7.8|Habop HHCTPYMEHTOB U1 TPO(UIAKTUIECKOTO 00CITY)KUBAHHS y4eOHOTO 000PYA0BAHUS, KOMIUICKTYIOIIHE IS
KOMITBIOTEPHOH U 0(HCHOI TEXHUKU

8. METOAUYECKHUE YKA3AHUSA JJIAA OBYYAIOIIIUXCSA 11O OCBOEHUIO JUCHUTIIUHBI (MOAY JIST)

Mertomudeckre MaTepraisl 0 JUCHHIDINHE «YrpaBienne U T-cepBrucoM n KOHTEHTOM» HAXOAWUTCS B MPUIIOKESHHUH 3.

Jlexuus

B xone nekmuii mpenogaBaTeb U3NIaraeT u pa3bsCHIET OCHOBHEIE, HAHOOIIee CIIOKHbIE IIOHATHS TEMBI, a TAK)Ke CBS3aHHbIE C Hel
TEOPETUYECKUE U MPAKTHUECKUE MPOOIEMBI, 1aeT PEKOMEH AU Ha BHIITOJHEHUE CaMOCTOSTENILHON paboThI.

B xone nekuwmii cTyieHTaM peKOMEH Ty €eTCS:

— BECTH KOHCIIEKTHPOBaHHUE YYEOHOTO MaTepHala,

— obpaiaTh BHUMaHUE Ha KaTerOpuy, GOPMYITUPOBKH, PACKPHIBAIOIIUE COJIEPKAHUE TE€X WM UHBIX SIBICHUN U MTPOIIECCOB, HAYYHBIE
BBIBOJIbI U MPAKTHUYCCKUEC PEKOMCHAAIIUU 110 UX IIPUMCHECHHUIO,

— 3a/1aBaTh IPENOABATEI0 YTOYHSIOIIME BOIIPOCHI C IIEIIbI0 YSICHEHUS TEOPETUUECKUX TOJI0XKEHHH, pa3pelIeHns CIIOPHBIX CUTYalUil.
KemarensHo B pa60lmx KOHCIIEKTaX OCTaBJIATH I10JI51, HA KOTOPBIX BO BHCAYAUTOPHOEC BPEMS MOXKHO CACIaTh IOMETKH U3
PEKOMEHJIOBAaHHOM JIUTEPATYPHI, JONOIHAIOLIEH MaTeprall IPOCITyILIaHHOM JIGKLIUH, a TAKKE [T0TYEPKUBAOIINE 0CO0YI0 BAXKHOCTh TEX
WJIN UHBIX TCOPETUICCKUX ITOJIOKEHHUM.

Jiis ycnenHoro oBiazeHust KypcoM Heo0X0IMMO TOCenaTh BCe JIEKIMU, TaK KaK TeMaTHYECKH MaTepHual B3auMOCBSA3aH MEXLy
co0oii. B ciydasx mpormycka 3aHATHsI CTYJCHTY HEOOXOMMO CaMOCTOSATENIbHO H3YYHTh MaTepUall U OTBETUTh HA BOMPOCHI I10
MIPOIYIIEHHO! TeMe BO BpeMs HHANBUAYAIbHBIX KOHCYJIbTALUH.

IIpakTudeckue 3aHATHS

[pakTHYecKue 3aHATHSI — 3TO aKTHBHAsI (hopMa yueOHOro npouecca. [Ipy MOATOTOBKE K MPAKTHYSCKUM 3aHSATHIM CTYICHTY
HEO0OXO0ANMO U3YUIHUTh OCHOBHYIO JINTEPATYPY, 03HAKOMHUTCS C JOTIOJHUTEIBHON IUTEPaTypoil, y1eCTh PEKOMEHIANH IIPETIOJaBaTes.
YacTb TEM HOCUT PAKTHUECKHI XapakTep. TeMbl TEOPEeTHUYECKOro COAEP KaHMsI BBIHOCATCS Ha MPAKTUYECKUE 3aHATHS, IPEIIIOIAraioT
JMCKYCCHOHHBIN XapakTep 00CYyKICHUS.

CamocTosTenbHas padoTa (M3yueHue TeOpeTUIECKOro Kypea)

Ba)kHOH YacThIO CAMOCTOSTEIBHON pabOTHI ABJISIETCS YTEHUE YUeOHOW U HayqHOH JuTeparypbl. OCHOBHAS (GYHKIHS YIeOHHUKOB —
OpPUEHTHPOBATh CTYJICHTA B CUCTEME 3HAHUW, YMCHHI U HABBIKOB, KOTOPBIE TOJIXKHBI ObITh YCBOSHBI 110 TAHHOW AUCIUILUTHHE Oy IyIIuM
0akanaBpoM.

B kayecTBe nporenypsl OLlEHUBAHUS 3HAHWH, yMEHH, HABBIKOB U (WJIN) ONBITA ACATEILHOCTH, 00YYaIOLIUXCS [T0 OYHON M 3a04HON
(bopme o0ydenust o nucuuIuinHe «Ynupasinenue UT-cepBrCOM U KOHTEHTOM) SIBIISIETCS 3a4€T, KOTOPHII MPOBOIUTCS B TUCEMEHHOM
¢dopme.

[TonroroBka K 3a4eTy MpeAIoaraer:




— M3yUYCHUE PEKOMEH]IyeMOIl TUTepaTypsl;

— KOHCITEKTOB JICKI[UH;

— OTBETHI HAa KOHTPOJIbHBIE BOIPOCHI K U3y4aeMbIM TEMaM.

[Tokaszarenu U mKana oleHUBaHUs (3a4eT)

Ouenka «OTIMYHO» BBICTABISETCS, €CIIU CTYIEHT IOJIHO U3JIaraeT MaTepuall, 1aeT IPaBUIIbHOE OLPE/EICHUE OCHOBHBIX IIOHSTUIA;
OOHapy>KMBaeT NOHMMaHNE MaTepuaa, MO>KEeT 000CHOBATh CBOU CY’KICHHUS, IPUMEHHUTh 3HAHHS HA MPAKTHKE, IPHUBECTH
HE00XO0AUMbIe IPUMEPBL HE TOJILKO U3 yueOHHKA, HO U CAMOCTOSTENbHO COCTaBICHHBIE; U3/1aracT MaTepua MOCIeA0BaTENbHO U
MIPABHJIBHO C TOYKH 3PEHHUSI HOPM JIUTEPATypHOTO S3BIKA.

OueHka «X0poIO0» BEICTABIAETCS, €CJIU CTYACHT JaeT OTBET, yIOBIECTBOPAIOIIUI TEM jke TPeOOBAHHAM, UTO U UL OTMETKU
«OTJIIMIHOY», HO JOMyCKaeT 1—2 ommOKH, KOTOPBIE caM K€ HCIPaBIseT, U 1—2 HeJo4eTa B MOCIEI0BATEIbHOCTH 1 SI3BIKOBOM
oopMIiIeHUH U3TIaraeMoro.

OueHka «YIOBJIETBOPUTEIBHO» BBICTABIISIETCS, €CIIH CTYISHT OOHAPY)KUBAET 3HAHHUE M TIOHUMAaHNE OCHOBHBIX ITOJIOXKEHHUH TAaHHON
TEMBbl, HO H3JIaraeT MaTepHa HEeMOJIHO U JOIyCKaeT HETOYHOCTH B ONPEIeNICHUHU MOHATHH WK (OPMYINPOBKE IIPaBUIL;

HE YMEEeT JIOCTATOYHO TITyOOKO M J0Ka3aTeIbHO 000CHOBATH CBOM CYXKACHHS M IPUBECTH CBOM PUMEPHL; U3JIaracT MaTepHal
HEIIOCNIEI0BATENIbHO U IOIYCKAaeT OIIMOKH B SI3bIKOBOM O(OPMIIEHHH H3J1araeMoro.

Ouenka «HeymoBneTBOPUTENHHOY» BBICTABILSIETCS, €CIIH CTYJCHT OOHApYKUBaeT He3HaHHE OOJbIISH YaCTH COOTBETCTBYIOMIETO
BOIIPOCA, JOIyCKaeT OUIMOKH B (OPMYIUPOBKE ONPEIEICHUI U IPABUII, UCKAXKAIOLINE UX CMBICH, OECIIOPSJ0YHO U HEYBEPEHHO
n3JIaraeT MaTepual.

Bce Buabl TEKyIETO KOHTPOJIS OCYIIECTBIAIOTCSA Ha IPAKTUUECKUX 3aHATUSX, U IPEIyCMOTPEHBI B OLICHOYHBIX MaTepuaax 1o
qucnuuinHe «YpasieHue U T-cepBUCOM U KOHTEHTOMY

CIIELIUAJIBHBIE YCJIOBUS MHBAJIMJAAM U JIMITAM C OI'PAHUYEHHBIMU BO3MOXHOCTSIMU 3IOPOBbA
CrnenuainbHble YCIOBUS 00y4YeHHs M HAIPaBJIeHHs pabOThl ¢ MHBAIUAAMH M JJMIAMHU C OTPAaHHYEHHBIMH BO3MOYKHOCTSIMH 310POBBSI
(manee - oOy4aromuecs: ¢ OrpaHUUYCHHBIMH BO3MOXHOCTSIMU 3710POBBSI) OIPE/ICJICHbI HA OCHOBaHUU:

- ®enepanbpHOro 3akoHa ot 29.12.2012 Ne 273-03 «O06 obpa3zoBanuu B Poccuiickoit deepanuny;

- ®enepanbHOro 3akoHa ot 24.11.1995 Ne 181-P3 «O coumanbHOM 3amuTe HHBaNIUA0B B Poccuiickoit denepanuny;

-npuKa3a MUHHCTEPCTBA HAYKH U BhIciiero oopasosanust Poccuu ot 06.04.2021 Ne 245 «O06 yrBepxaenuu [lopsinka opranuzanuu u
OCYIIECTBIIEHUS 00pa30BaTENbHOMN NeITeTFHOCTH M0 00pa30BaTeIbHBIM IPOrpaMMaM BBICIIEr0 00pa30BaHHs — IPOrpaMMaM
OakanaBpuara, IporpaMMam CIrielHaJINTeTa, IporpaMMaM MarucTparypbly»;

- METOJMYECKUX PEKOMEHIALNI 0 OpraHU3aIK 00pa30BaTeNILHOrO Ipoliecca Al 00y9IeHHs HHBAIUAOB U JIUI] ¢ OTPAaHUYCHHBIMH
BO3MOKHOCTSIMU 3/10POBbsI B 00pa30BaTeJIbHbIX OPraHU3alUAX BBICIIEr0 00pa30BaHus, B TOM YHCIIE OCHAIIEHHOCTH 00Pa30BaTEIbHOTO
nporiecca, yreepkaeHHbIXx MunoOpHayku Poccun 08.04.2014 No AK-44/058H).

IMox cnenyanbHBIMU YCIOBUSAMHU AJISL HOTy4YeHUsSI 00pa30BaHUs 00yUaroLUIUXCs C OTPaHUUYEHHBIMU BO3MOXKHOCTSIMU 37I0POBbS
MTOHUMAIOTCS YCIIOBUS 00yYeHHs, BOCTIUTAHUS M Pa3BUTHS TAKUX CTYIEHTOB, BKIIOYAIOIINE B Ce0sI HCTIOTIB30BaHUE IPH
HEO0OXOAUMOCTH aJaNTUPOBAHHBIX 00PA30BaTEIbHBIX IPOIPaMM U METOJIOB OOYUYEHUs U BOCIIUTAHMS, CIIEUATIbHBIX YIEOHUKOB,
y4eOHBIX TOCOOHH 1 AUAAKTHYECKUX MAaTEPHAIIOB, CTIEIIHAIBHBIX TEXHIYECKUX CPEICTB O0YUSHHMS KOIIEKTUBHOTO H
HMHUBUIYaILHOTO OJIb30BAHMUS, [IPEAOCTABICHUE YCIIYyT ACCUCTEHTA (IIOMOIIHUKA), OKa3bIBAIOIIET0 HEOOXOIUMYIO IOMOILb,
MIpOBEIEHHE TPYIIOBEIX U HHAWBHIYAIBHBIX KOPPEKIIMOHHBIX 3aHATHI, 0OecIieueHre TOCTYIa B 31aHUs By3a U JpyTHe YCIOBUs, Oe3
KOTOPBIX HEBO3MOKHO WU 3aTPyIHEHO OCBOCHUE 00pa30BaTEIbHBIX IPOrpaMM 00yUaroMIUXCsl ¢ OTPAHUUEHHBIMHE BO3MOXHOCTSIMU
3II0POBBS.

OOy4enue B paMKax y4eOHON JUCIUIIMHBI 00yUaIOUIUXCS C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3J0POBbSI OCYILECTBILIETCS
WHCTUTYTOM C YIETOM OCOOSHHOCTEH MCHUXO(MU3NYECKOTO PAa3BUTHUS, UHIUBUIYaIbHBIX BO3MOXKHOCTEH M COCTOSIHUS 3I0POBBS TAKUX
o0yJaroumxcs.

OO6yuenue 1o y4eOHOH TUCIUIUINHE 00yUYaromuXcsl C OrpaHUYEHHBIMA BO3MOXKHOCTSIMH 3/10pPOBbS MOXKET ObITh OPraHM30BaHO KaK
COBMECTHO C JPYTMMH 00YJaIOIUMHUCS, TaK U B OTACNBHBIX IPyNIax.

B 1ess1x OCTyMHOCTH 00YUYSHHUS 110 AUCIUILUTIHE 00eCTIeYnBaCTCS:

1) 1 UL ¢ OTPaHUYEHHBIMU BO3MOXKHOCTAMH 30POBbS TI0 3pPCHUIO:

- HAJIMYHE albTePHATUBHONW BEPCHU OQHIIHATBEHOTO caiiTa HHCTUTYTA B ceTH «IHTEpHET» ISl ClIaOOBHISIINX;

- BeCh HEOOXOIUMBIH JUIs M3Y4EHHsI MaTepHall, COTJIAaCHO y4eOHOMY IUIaHy (B TOM 4HCIIe, Ul 00y4alomuXcsl 10 HHAMBUAYaIbHBIM
y4eOHBIM IJIaHAM) TIPEJOCTABIISIETCS B JJIEKTPOHOM BHUJIE Ha JIHCKE.

- UHAMBUJYaJIbHOE paBHOMEpPHOE ocBelleHne He MeHee 300 Jitokc;

- IPUCYTCTBHE ACCHCTEHTA, OKa3bIBAIOLIETO 00yJYaronieMycsi HEOOXOAUMYIO TOMOIIb;

- obecrieyeHre BO3MOYKHOCTH  BBIITYCKa aJIbTEPHATUBHBIX ()OPMATOB MEYaTHBIX MAaTEPHANIOB (KPYIHBIA IpUGT Wi ayauodaiiisl);
- obecnieyeHre IOCTyMa 00yJalOIIerocs, SBJISIONIErocs CIEIBIM M HCIONB3YIONIEr0 cO0aKy-TPOBOAHUKA, K 31aHAI0 HHCTUTYTA.

2) [ U1 ¢ OTPaHUYEHHBIMU BO3MOYKHOCTSIMH 3JI0POBBS IO CIYXY:

- HaJIMYle MUKPO(OHOB U 3BYKOYCHUIUBAIOLIEH alapaTypbl KOJUIEKTUBHOTO [0Ib30BaHU (ay IHOKOIOHKH);

3) IuIst UL C OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 37I0POBBSI, UMEIOIINX HAPYIIEHHUS OTIOPHO-IBUTATENIFHOTO alapara, MaTepruaibHO-
TEeXHUYECKHUE YCJIOBUS IOJDKHBI 00€CIeYBaTh BO3MOXKHOCTh OECIIPEIATCTBEHHOTO OCTYIIa 00Yy4aIOXCs B y4eOHbIE IOMEIICHUS,
CTOJIOBBIE, TYaJISTHBIE U IpyTHe TOMEIIECHHs] OPTaHU3aliH, a TAKXKe PeOBIBaHNS B YKa3aHHBIX TOMENICHUSX (HaJIMIHE TAHIyCOB,
HOpYyYHEH, PaCIIMPEHHBIX IBEPHBIX IIPOEMOB U IPYTHX IIPUCIIOCOOICHHUH).

[epen HavyaroM 00yUYEeHHUSI MOTYT IPOBOIUTHCS KOHCYJIBTaTUBHBIEC 3aHATHS, TIO3BOJIIIOIINE CTYICHTaM C OTpaHHYEHHBIMU
BO3MOXHOCTSIMU aJallTUPOBATLCS K y4eOHOMY IpoLeccy.

B npornecce BeeHus1 yueOHON TUCHUIUTAHBI TPO(ECCOPCKO-TIPENnoaBaTeIbCKOMY COCTaBY PEKOMEHIYETCS HCTIONb30BaHNE
COIIMAJIbHO-aKTUBHBIX U Pe(IEKCUBHBIX METOJIOB O0YUCHHUS, TEXHOJIOTUI COLMOKYIbTYPHON peaduaUTaluK C LIEJIbI0 OKa3aHuUs
MIOMOIIN 00YYarOIIMMCS C OTPAaHHIEHHBIMU BO3MOXKHOCTSMH 3[J0POBbSI B YCTAaHOBIICHUH MOJTHOLUEHHBIX MEXIYHOCTHBIX OTHOLIEHU I
C IpYruMH 00YyYaIOIUXCsl, CO3AaHUN KOM(OPTHOro ICUXOJIOINYECKOro KiIuMara B yueOHOH rpyme.

OcoOeHHOCTH TIPOBEICHNUS TEKYIIEH U IPOMEKYTOYHOH aTTeCTaly M0 AUCHUIUIHHE JUIs 00y4YalomuXcs ¢ OrpaHUYSHHBIMH
BO3MOXHOCTSIMU 370POBbsI YCTAHABJIUBAIOTCS C YU€TOM UHIUBUAYATBbHBIX ICUXO(PU3NYECKUX 0COOCHHOCTEH (YCTHO, MUCHbMEHHO Ha
OyMmare, MICEMEHHO Ha KOMITBIOTEpe, B (hopMe TecTupoBaHHs U Apyroe). [Ipn HeoOX0ANMOCTH MPEIOCTABIIAETCS JOIOIHUTEBHOE




BpeMs1 I TIOATOTOBKHU OTBETA Ha 3a4€TeC.
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